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Flu Vaccinations
We will be holding Flu Clinics at Lake 
Road Surgery, Verwood on Saturday 
12th and Saturday 26th November from 
9.00am – 12.00pm.

These clinics are open to those over 65 
year of age or suffering from asthma, 
diabetes or have heart conditions.

Please telephone 01202 822825 to 
make an appointment.

Staff News
We would like to give a belated warm 
welcome to Pat Sanders who joined 
our team as a Practice Nurse in 
January.

We would also like to give a warm  
welcome to  Dr Linda Thompson who 
joined our team in August as our GP 
Registrar for 6 months. 

We would like to send a belated 
farewell to 3 great members of our 
team who have all left us to enjoy their 
retirement, and they are Jo Gordon 
who worked with us as a Practice 
Nurse/Team Leader for the last 20 
years. Rita Orkney who worked with us 
as a Healthcare Assistant for 5 Years 
and Gill Squire who worked with us as 
a Receptionist for 5 years. We wish 
them all a wonderful and relaxing 
Retirement.

Appointments
The Cranborne Practice consists of 2 
Surgeries, one at Lake Road, Verwood 
and one at Pennys Lane, Cranborne.

As your records are computerised, 
appointments can be made at either 
site. If there are free appointments you 
will be offered the first available and it 
would be appreciated if, whenever 
possible, you use either Surgery.

To enquire about tests results please 
can you contact the Surgeries in the 
afternoon between 2.00pm – 4.00pm, 
please telephone Lake Road Surgery 
01202 822825 and Cranborne Surgery 
01725 517272.

If you are taking Warfarin and need to 
have regular INR Blood tests can you 
please contact the Surgery as soon as 
you get your yellow book back from the 
Lab with the due date of your next 
Blood test.

Repeat Prescriptions at 
Cranborne
This is just a reminder to our patients 
that 48 hours notice is required for 
these.

You can leave your requests on our 24 
hour line on 01725 517724. This is for 
repeats only, any messages for 
Dispensary please phone on 
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01725 517272 or take your request to 
the Surgery. Please remember all 
requests made on a Wednesday will not 
be processed until Thursday as 
Dispensary is closed on Wednesday 
pm.

Repeat Prescriptions at Lake 
Road
This is just a reminder to our Patients 
that 48 hours notice is required for 
these.
You can phone your requests through 
on 01202 822825     (option 2) or take 
your request to the Surgery. Both 
C h e m i s t s i n Ve r w o o d C o l l e c t 
Prescriptions daily, Lloyds and 
Morrisons collect Prescriptions at 
Lunch time.

When obtaining a, repeat Prescription 
there can be a note where you order 
your medication requesting a review 
date. This is not for the Pharmacy, it is 
from the Surgery, which means that an 
Appointment is required with your 
Doctor to make sure you are still on 
the required medication and dosage 
before your next Prescription is 
required.

Smokestop
Perhaps now is the time for you to stop 
smoking but feel that you cannot do it 
alone. Or have you stopped smoking in 
the past but had a relapse?

One to one Smokestop sessions are 
held on Tuesdays at Cranborne 
Surgery from 5 – 6pm and Thursdays 
at Lake Road Surgery from 5 – 6.30pm. 
Appointments last approx 10 minutes 
and 7 sessions are held over a period 
of 10 weeks. Nicotine Replacement 
Therapy is available on prescription, 
this gives a considerable saving on 
Supermarket prices.  Support while 
you are giving up is free!

We also hold a National Smokestop 
Service drop in session at The Verwood 
Leisure Centre every Wednesday at 
7pm – 8pm, for people who are unable 
to attend our Smoke stop sessions at 
Cranborne and Lake Road Surgery.

Please consider all health benefits 
associated with giving up smoking and 
make an appointment with me at the 
Surgery of your choice.

I look forward to seeing you.
Carolyn Polden
Travel Planning, Vaccinations, 
Advice
To help ensure you have a safe, 
enjoyable holiday and return home 
with just happy memories PLEASE fill 
in a Travel Questionnaire as soon as 

you know your itinerary, at least 6 
weeks before you travel. These 
questionnaires are available from 
Reception at both Surgeries. The 
Nurses trained in travel planning will 
c h e c k w h a t v a c c i n a t i o n s a re 
recommended or mandatory and 
obtain other advice that would be 
useful to you. As much detail on the 
questionnaire of the areas to be visited 
is very important for thorough 
planning. The Nurse will then contact 
you and after discussion if needed, can 
be made.

Tracker System
Sister Soozi Cooper and HCA Carolyn 
Polden will have been running the 
Tracker system for 6 years, keeping an 
eye on any vulnerable Patients within 
the Practice. By vulnerable we mean 
anyone living alone, caring for 
someone, elderly, suffering from a 
debilitating illness or just not 
coping….anyone needing support and 
help which could cover medical, social 
and psychological.
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Tracker has managed to keep many 
patients out of hospital, thus freeing 
hospital admissions for more acute 
conditions. Tracker liaises with other 
agencies to provide care, lunches, aids 
for daily living, Social Services, 
Physiotherapy and Occupational 
Health. They also cover wheelchair 
referrals and oxygen requirements.

Anyone concerned about someone who 
belongs to the Practice can refer them 
to the Tracker system and both girls 
are available to do a home visit. Lots 
of the Tracker work is carried out as 
advice over the phone, but visits are 
catered for if the need arises.
Carolyn Polden is also Carers Lead 
and Sister Soozi Cooper is founder of 
the Bereavement/ Friendship Group, 
all of which are encompassed by 
Tracker. 

The girls can be contacted on 
01725 517272 any weekday from 
8.30am until 1pm. 

Tracker leaflets are available from the 
Practice.

TILAD – Friendship/ 
Bereavement Group
‘There is life after a death’
This group was started by Tracker 
Sister Soozi Cooper as she identified 
couples retiring to Verwood and one of 
the couple dying and leaving the other 
member often without any support. 
After the death of her Father to cancer 
Soozi discussed the possibility of 
starting the group with our GP’s and 
they agreed.

That was 7 years ago now this April 
and we now have over 40 members.

We meet weekly at the Community 
Room at our Lake Road Surgery from 

2.30pm – 4.30pm and sessions are now 
run by Mrs Marion Graham (one of 
our original members).

Verwood Town Council give us a grant 
cheque every year towards Social 
outings.

The group is very informal, warm and 
welcoming to anyone who has 
experienced ‘a loss’ in their lives.

Soozi can be contacted on 01725 
517272 any weekday from 8.30am until 
1pm.

Memory Group
Carolyn Polden has been running a 
memory course for the past year which 
runs for a block of 14 weeks for 
Cranborne Practice Patients and is 
held in our Community Room at Lake 
Road Surgery. 

The Course  is aimed at the early stage 
memory loss. The feedback from our 
Patients who have attended has been 
extremely positive. They have found it 
very enjoyable, helpful and feel that it 
has assisted them to identify where 
their problem areas are and try to deal 
with them.

We are the only Surgery in the area to 
run a group like this, but feel it has 
really made a difference to our 
Patients and their Carers, Carolyn has 
also been awarded the chance to run 
follow up Memory Group sessions.

Carolyn can be contacted on 01725 
517272 any weekday from 8.30am until 
1pm if you would like to join either of 
the courses or would like further 
information.
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Memory Coffee Morning
Carolyn Polden will be starting a 
Memory Coffee morning in the near 
future for persons with memory 
problems to include family and carers 
and will be open for all in the local 
area. The group will be a Self Help 
group and run by members and will be 
held in the Local Community. 

Carers Group
We have a Carers Group which meets 
on the 1st Monday of every month in 
our Community Room at Lake Road 
Surgery from 2.30pm until 4.30pm. All 
Carers welcome.

The Carers Group visited Salisbury 
Race Course for the first meet on Bank 
Holiday Sunday, 1st May and they 
really enjoyed themselves.

Baby Clinic
We hold a Baby Clinic every Thursday 
at our Lake Road Surgery at 9.30am 
until 10.30am and the 1st Tuesday of 
every month at our Cranborne Surgery 
at 1.00pm until 2.00pm. For more 
information please ask our Health 
Visitors.

And finally

We would like to wish everyone the 
best for the rest of 2011.
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